
rcn.com/tivo

CUSTOMIZE YOUR HOME (SCREEN)
You can choose how to display a video on the Home screen, or choose to turn 
it off completely. Just select the menu icon   , then select User Preferences 
>Video Window & Background. To turn video off on all screens, set  
Display Video Window to No. 

When Display Video Window is set to Yes, Home screen options include: 

Full screen (background): The currently-playing video is shown as a  
full-screen video in the background of the Home screen 

Top right: The currently-playing video is shown in the upper-right corner  
of the Home screen. 

Off: The currently-playing video is not displayed on the Home screen.  

BOOKMARKS
FIND NOW, WATCH NOW ... OR LATER.
When you look for shows and movies 
using the TiVo menus, your options will 
include videos available to stream from 
On Demand and other video providers 
-- no need to switch to a different 
catalog or app! 

Don’t have time to watch it now? Rather 
than search for it again later, bookmark 
it, and it’ll be waiting in My Shows when you’re ready. 

WELCOME TO THE TIVO® EXPERIENCE!
The TiVo experience instantly 
gives you total control of the TV 
programming you love, and much 
more! The TiVo streaming device also 
connects to the Internet and gives 
you access to On Demand as well as 
movies and TV shows from a variety of 
streaming apps.

Press the TiVo button on your TiVo remote control to get to the Home screen, 
the starting point for all of TiVo’s amazing features.

SEEK AND YOU SHALL FIND!
Only the TiVo experience offers 
fully integrated search. No other 
device instantly scans across live TV, 
recorded shows, On Demand and 
streaming apps like Netflix to find 
exactly what you want. With your 
voice remote in hand, you have an 
entertainment search engine that lets 
you start watching what you want in just seconds!

Search by show title, episode title, show description, or person name  
(actor, director, etc.). The TiVo service searches across all content at  
the same time. Simply press and release the Google Assistant button    
and speak naturally into the remote to get started. 

THE SMARTBAR
READY WHEN YOU ARE
The SmartBar, located at the bottom of 
the Home screen, predicts shows to 
watch based on what your household 
usually watches at a particular time 
or day. For example, if you normally 
watch the previous night’s late-night 
talk show the next morning, you’ll see 
it in the SmartBar when you wake up. 
If the kids tend to watch  shows while dinner’s cooking, those shows will be 
waiting in the SmartBar at that time each day. © 2020 TiVo Inc.  All rights reserved.  Patented. U.S. pat. nos. at www.tivo.com/patents. TiVo, the 
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REMOTE HOW-TO’S

PAIRING 
To control your TiVo box with your voice, you must use a TiVo voice remote 
that is paired correctly with your TiVo box. Usually, the remote is paired 
when you insert the batteries, but if you are having trouble using voice 
commands, you may have to re-pair it.

1.  Press and hold the TiVo button         and BACK button        simultaneously 
until the activity light at the top of the remote illuminates red, then 
release the buttons.

2.  Release the buttons. The activity light will flash slowly, then flash quickly 
five times.

VOICE COMMANDS
To issue a voice command, press and release the Google Assistant button         
and speak naturally into the remote. You’ll see results from Google,  
with additional results from the TiVo service.

Here are some things you can do voice:

• Tune directly to a channel you want to watch with the sound of your voice: 
“Tune to Hallmark Channel” “Tune to ESPN”

• Search or browse: “Find Modern Family” or “Show me some action 
movies.”

Hint:  Add on to your initial command to get more specific. For example,  
after the command, “Show me some action movies,” you could add 
“Just the ones with Bruce Willis.”

• Launch an app: “Launch Netflix.” 

• Go to a TiVo menu screen: “Take me home” or “Show me the Guide.”

TIPS & TRICKS
• Press the TiVo button        once to go to the Home screen, or twice to  

go to the My Shows list - your list of available shows.

• Channel Up/Down does more than change the channel– it also pages up 
or down through lists of shows or menu items.



THE CONTENT YOU WANT, THE WAY YOU WANT IT.
BRING ALL YOUR ENTERTAINMENT TOGETHER.
Get all your shows, movies, and more from one simple and easy-to-navigate  
menu. Just click the Home button on your remote and a world of entertainment is  
  at your fingertips.

TAKE A SHORTCUT TO GREAT SHOWS.
So many shows, so little time! TiVo’s What to Watch lets you browse shows 
available to stream, bookmark, or watch live. 

With the On TV Today, Sports, Movies 
categories and more, you’ll find exactly 
what you’re looking for.  Plus, with the 
Trending strip, never miss out on the 
newest, hottest shows that everyone  
else is watching. 

APPS & GAMES
EVERYTHING, WITH ONE REMOTE
You can access all the apps, games, 
and music available from the Google 
Play store, all with your TiVo remote 
control. Just select Apps & Games from 
the Home screen, select one of the 
Google Play tiles (Google Play Games, 
Google Play Music, etc.) and sign in to 
the Google Play store with your Gmail 
username and password.  

You can also get access by clicking the grid button         on your remote to instantly 
jump to the Apps & Games screen.

ON DEMAND
Whether you want to watch the latest movies, old favorites, or the hottest shows, 
RCN On Demand has it available for you. Simply hit the VOD button         on your 
remote to go directly to the RCN On Demand library.

To exit out of the program you’re watching and return to Live TV, hit the Exit button  
on your remote.

RECORD YOUR SHOWS 
There are two ways to record a program: a single recording or a OnePass series 
recording.  To record a show you’re watching, 
simply hit the ‘i’ button          on your remote 
and follow the prompts to record the 
program. You can also set a future recording 
by clicking on the program name in the 
guide and choose ‘Record just this episode.’ 
To create a OnePass series recording, 
simply find a show you want to watch, 
highlight it, then choose “Create a OnePass”. 
Now you can watch a series from beginning to end, or start on any episode or season 
you want. OnePass gathers every episode of a series, and adds them all right to your 
My Shows list. If it’s not available from On Demand, OnePass fills in the gaps with 
episodes from providers like Netflix.

MY SHOWS
FIND. WATCH. REPEAT.
All of your On Demand and other streaming 
videos appear in the My Shows list. To 
get to the My Shows list from any  menu 
screen or from live TV, just press the  
Home button          once, highlight My 
Shows, and click OK.  At the top of the My 
Shows list, you’ll see All Shows that will 
have everything you have recorded or bookmarked. Below that, filters like Movies, 
TV Series, and Kids help you narrow your My Shows choices instantly so you can 
quickly find what you’re looking for to watch.  To exit out of your program and return 
to Live TV, simply hit the Exit button.

STARTOVER/CATCH-UP
With Startover and Catch-up you never 
have to worry about missing a show again. 
The power is in the green arrow       . 
When you see the green arrow,      , it 
means you can start that program over 
from the very beginning.  You can even 
go backwards in time on the guide to 
start a show over you may have missed 
by simply hitting the left arrow key, the Ok 
button, and then select Watch now from 
RCN Restart/Catch Up.  You can return  
to live TV by hitting the Exit button       
on your remote control

 

REMOTE CONTROL ESSENTIALS
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POWER turns off both the television  
and the TiVo device.

VOL and MUTE control the TV audio.

The TiVo button takes you to the 
Home screen.

While navigating the TiVo menus, 
press UP,DOWN, LEFT, or RIGHT to 
move around, and press the center 
button (OK) to choose menu items. 
While watching video, press OK to 
pause the show and bring up the
Info banner; press it again to resume. 
Use LEFT and RIGHT to rewind and 
fast-forward up to three times for 
three speeds. In live TV, press UP 
for the mini guide or DOWN to see 
the Home screen menu and SmartBar.

BACK starts full-screen video on the
Home screen, and goes back to the
previous screen on other menu screens.    

Press VOD to go directly to the video
on demand library.  

Use INPUT to change your video source
(TiVo box, DVD player, etc). 

GUIDE takes you to the on-screen
program guide. 

Use CHANNEL UP/DOWN to change
the channel or move quickly through
lists and the guide.      

“i” (Info) brings up the full Info banner 
while watching a show, and opens an 
Info card when pressed on a tile in the
SmartBar and What to Watch.
For those that need to use our 
accessibility features, simply press 
and hold this button until the features 
menu comes up. From there, you can 
turn on the Screen Reader, Closed 
Captioning, or turn on Secondary 
Audio Programming.   

 

Use EXIT to close certain apps.

Press the Google Assistant button to
issue voice commands.  

Press the grid button to jump to the
Apps & Games screen 

Use the NUMBER BUTTONS to
directly enter channel numbers. 

Press the Netflix button to launch 
Netflix.
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