
FREQUENTLY ASKED QUESTIONS 
 

Q: When does the #RCNTHUSIASM Daily Giveaway start and end? 

A: The #RCNTHUSIASM Daily Giveaway runs from 9:00 a.m. ET, Monday, June 

22 through 6:00 p.m. ET, Wednesday, July 15, 2015. 

 

Q: Who is eligible to participate? 

A: The giveaway is open to all U.S. residents that are 18 years old and over. You 

do not have to be an RCN customer to participate. More information on 

eligibility can be found on the campaign landing page 

http://www.rcn.com/web/rcnthusiasm.  
 

Q: How can I enter? 

A: • To enter the Giveaway via Twitter, you need to: 

1. Follow RCN’s handle @RCNConnects. 

2. Publish a text, picture, or video-based tweet that “shows your 
RCNTHUSIAM” and is related to RCN products and services.  

3. Each tweet must contain #RCNTHUSIASM to become a 

qualified entry.  

• To enter the giveaway via Facebook, you need to:  

1. Like RCN’s Facebook page www.facebook.com/RCN. 

2. Publish a text, picture, or video-based tweet that “shows your 
RCNTHUSIAM” and is related to RCN products and services.  

3. Each post must contain #RCNTHUSIASM to become a qualified 

entry. 
 

Q: How many times can I enter?  

A: You can enter the giveaway multiple times; moreover, we’d like you to! 

However, there are some restrictions when entering more than once: 

• You need to use the same Social Media platform every time you 

publish a new submission. For example, if your first entry was 

published on Twitter, you need to use it again to submit a new entry. 

• Each time you publish a submission, it should be unique. For example, 

if you submitted a photo of the RCN logo first, you cannot re-submit 

the same photo again.  

• Repetitive submissions will be disqualified.  
 

Q: Do I have to have a Facebook or Twitter account to participate? 

A: Yes, you need to have either a Facebook or Twitter account (handle) to 

participate. You do not need both, just one.  
 

Q: Why do I have to use #RCNTHUSIASM during submission? 



A: RCN will track all giveaway submissions with a tool that recognizes and tracks 

a specific, publicly available hashtag. Without using #RCNTHUSIASM, we will 

not know whether you entered the giveaway or not. 
 

Q: Why can't I share the photo, video, or text on my Facebook timeline? 

A: Facebook users often set restrictions on what other people can see or post 

on their timelines and on other sections like Photos, Friends, or Personal Info. 

Therefore, RCN might not be able to see and track your submission. To 

ensure RCN has received your submission, please follow the steps above. 

 

Q: What can I take a picture or video of to participate?  

A: Anything related to RCN products and services: for example, a billboard 

outside your office, a bus or bus shelter, a wall at a metro station, an ad in 

your local paper, or a mailer you received by mail. You may notice an RCN 

service truck, parked next to your neighbor’s house or have just received a 

welcome kit from us. Take a picture or video recording, write a song, come up 

with a short “RCNthusiastic” slogan, or make a video collage of pictures–just 

be your creative and unique self! 
 

Q: What pictures or videos CANNOT be submitted?  

A: There are a few exceptions that cannot be submitted to participate, including 

your monthly bill or any confidential communication between a giveaway 

participant and RCN, or anything containing your (or somebody else’s) 

personal information that you would not normally share with general public, 

including, but not limited to, your social security number, driver’s license, 

legal name, address, or a phone number.  Also, see below for entries that 

may be disqualified.  
 

Q: What can cause disqualification of my submission?  

A: Giveaway submissions can be disqualified for the following reasons: 

• All duplicate entries received as described above will be discarded, 

while the original qualified entry will remain in the giveaway pool. 

• Submitting a digitally-altered photo that contains the RCN logo with 

any inappropriate imagery or short video, including nudity, offensive 

language or depicting any acts of violence will be disqualified. A user 

who submits such an image will be reported to Facebook or Twitter. 

• Submitted text-based tweets and Facebook posts that contain 

offensive language towards RCN or its employees will be disqualified 

and reported to the Social Media platform. Repeat offensive posts will 

be deleted and its authors will be banned from RCN Facebook page.  

 

Q: How many DAILY, GRAND PRIZE II, and Grand Prize I winners there will 

be? 

A: There will be twenty-five (25) total DAILY Winners, three (3) GRAND PRIZE II 



winners, and one (1) GRAND PRIZE I winner.  

  

Q: How do I know if I won anything? 

A: RCN will contact you via the Social Media platform you used to enter the 

giveaway, either Facebook or Twitter.  

  

Q: Where can I get a list of prizes? 

A: A full list of prizes can be found in the Official Rules document, found on the 

campaign page: www.rcn.com/rcnthusiasm 

  

Q: I won! What if I don’t like my prize…? 

A: We’re sorry, but no exchanges, refunds, or cash values are allowed for 

prizes. 

  

Q: I won! How will I receive my prize? 

A: RCN will contact you via the Social Media platform you used to enter the 

giveaway. Your responsibility is to acknowledge and provide RCN with your 

contact information, including your full name, address, phone number and a 

valid email in a timely manner. After that, we will ship your prize or make 

other arrangements to ensure you received your prize. A shipping method 

will be chosen by RCN, no exceptions.  

 

Have more questions? Call 1.800.RING RCN, chat with one of our agents online, ask via 

RCN’s official Facebook page www.facebook.com/RCN, or tweet us @RCNConnects. 


