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#RCNPerforms Ticket GIVEAWAY 
FREQUENTLY ASKED QUESTIONS 

 
Q:       When does the Giveaway start and end? 

A:       The #RCNPerforms Giveaway runs from Monday, May 22, 2017 6:00am CST through 

Tuesday, December 19, 2017 6:00pm CST. 
 
 

Q:       Who is eligible to participate? 
A: The giveaway is open to all U.S. residents that are 21 years old and over. You do not 

have to be an RCN customer to participate. More information on eligibility can be 
found in the Official Rules document available at www.rcn.com/rcnperforms. 

 
Q:       How can I enter? 
A:       There are three (3) ways to enter the #RCNPerforms Giveaway: 

1.   You can enter via  www.rcn.com/rcnperforms by filling out the submission 
form. You have to fill out all form fields and submit to enter. Please note 
that all fields are required. 

2.   Post to Facebook using the hashtag #RCNPerforms 
3.   Tweet on Twitter using the hashtag #RCN Performs 

 
Q:       How many times can I enter? 
A: Multiple entries to the GIVEAWAY are allowed, with some restrictions as described 

below: 

 Only one entry per quarter is allowed (May 22-June 30 or July1-September 30 
or October 1-December 19, 2017). Multiple entries within the same quarter 
will not improve your chances of winning. 

    Each submission must be unique. 
    Each submission must comply with RCN’s Acceptable Use Policy, located at 

http://www.rcn.com/policies-and-disclaimers. 
 
 
 

Q:       What can cause disqualification of my submission? 
A:       Giveaway submissions can be disqualified for the following reasons: 

    All duplicate entries received within a single quarter will be discarded. 
 Submitting a digitally altered photo that contains the RCN logo with any 

inappropriate imagery, including nudity, offensive language or depicting any 
acts of violence will be disqualified. A user who submits such an image will be 
reported to Facebook or Twitter. 

Submissions received before May 22, 2017 or after December 19, 2017

http://www.rcn.com/web/rcnsuperfan
http://www.rcn.com/rcnperforms
http://www.rcn.com/policies-and-disclaimers
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Q:       How do I know if I won tickets? 
A: RCN will contact you via the phone or email you provided on the entry form. If you 

enter via social media (Facebook or Twitter) RCN will reach out you via your social 
media handle/account. 

 
Q:       Where can I get a list of shows/tickets? 

A: A full list of events will be available at www.rcn.com/rcnperforms and will be 
updated quarterly as new concert tickets become available. 

 
Q:       I won! What if I don’t like my tickets? 
A:       We’re sorry, but no exchanges, refunds, or cash values are allowed for tickets. 

 
Q:       I won! How will I receive my prize? 
A: RCN will contact you via the phone or email you provided on the entry form. If you 

enter via social media (Facebook or Twitter) RCN will reach out you via your social 
media handle/account. Your responsibility is to acknowledge and provide RCN with 
your contact information, including your full name, address, phone number and a 
valid email. After that, we’ll add you to the will call list at the venue of the event. 
Please make sure to bring a valid ID matching the name you provided. 

 
Have more questions? Ask via RCN’s official Facebook page  www.facebook.com/RCN, or tweet 
us  @RCNConnects. 

http://www.rcn.com/rcnperforms
http://www.facebook.com/RCN
http://twitter.com/rcnconnects

