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Where in the TiVo Central menu would 
I find Hulu?

• Press the TiVo button on your remote. 

 From the TiVo Central screen, select  
Find TV, Movies & RCN VOD > Hulu 

• From your Program Guide, tune directly  
to channel 449 (749 in Lehigh Valley)
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Will Hulu appear on my RCN bill during the offer period or afterwards?

No and no. If you’re on a Hulu trial, it won’t appear anywhere — and if you choose to continue as a paying subscriber, 
billing will be handled by Hulu, not RCN.

Hulu Customer Support

https://help.hulu.com/contact


How do I access/sign up for a new Hulu account on my RCN TiVo box?

• Press the TiVo button on your remote. 

 From the TiVo Central screen, select Find TV, 
Movies & RCN VOD > Hulu 

• Or, tune directly to channel 449 (749 in  
Lehigh Valley)

3

Log In

If you are a Hulu subscriber, continue with the  
following steps:

• Sign in on Device or Sign in Online

• Enter your email address. NOTE: You must use the 
onscreen keyboard to enter your information, including 
the shift key for capitals. THUMBS UP/DOWN will not 
work

• Arrow  and press SELECT to enter your password

• Arrow to LOG IN and press SELECT

Start Your Free Trial 

• If you are not yet a subscriber, set up your 
subscription at HuluOffer.com/RCN. (A credit 
card number is needed to start free trial.) 

 *Free trial available to eligible subscribers 

http://www.huluoffer.com/RCN
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Will the Parental Control settings from my RCN TiVo box automatically transfer/apply 
to Hulu content?

No, the Parental Control settings from your RCN TiVo box will not apply to Hulu content.
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What about the TiVo app on my computer, iPad, mobile device? Can I use it with Hulu?

You can use the TiVo app on iOS or Android to search for movies and TV shows, and if a particular movie or show is 
available on Hulu, the TiVo app will indicate its availability. From there, you can either:

1. Launch the Hulu app on your TiVo device and 
watch on your TV (you will need to use your 
TiVo remote control to control the Hulu app on 
TiVo, or the TiVo arrow key controls within the 
TiVo iOS/Android app)

2. Launch the Hulu app on your iOS / Android 
device and watch directly on your phone or 
tablet (you will exit the TiVo iOS/Android app at 
this point). 
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Can I stream Hulu on other RCN TiVo boxes in the house? How?

All RCN TiVo boxes will be able to access Hulu through the App, but you can only stream to two TiVo boxes 
at a time. You will also need to log into the Hulu App on the second and subsequent boxes in order to play the 
content on additional TiVo boxes. 
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Can I stop a program in one room and watch in another? How?

You can stop watching a program at any point and auto resume will prompt you to start when you launch the program on 
another device. You can also add it to your Watchlist within Hulu.
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Are there any RCN TiVo boxes Hulu WILL NOT be available on?

The Hulu app will be available on all TiVo’s connected to TV’s.
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What if I need help with my Hulu account?

Please visit help.hulu.com 

https://help.hulu.com/contact


I can’t find the Hulu App on my RCN TiVo box. What do I do?

From TiVo Central     Settings & Messages     Settings     Channels     My Video Providers  
and ensure there is a checkmark for Hulu. For other tips, see Basic Troubleshooting on 
the Getting Started Reference Guide.
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How do I pay for Hulu?

You can pay via credit or debit card directly to Hulu.

Hulu Customer Support

https://help.hulu.com/contact
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How do I change my payment details to pay for Hulu after I’ve signed up?

Contact Hulu Customer Support 

https://help.hulu.com/contact
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How fast does my Internet connection need to be?

While Hulu works with many different levels of Internet speeds, the speed of your Internet connection may impact your 
viewing experience. Hulu is a streaming service — movies and TV episodes are streaming over the Internet, not being 
downloaded, so you must be connected to the Internet throughout the time you are watching Hulu.

Internet Connection Speed Recommendations

Experience streaming at it’s best. RCN’s award-winning Internet let’s you stream premium originial series, hit shows and 
more with quick start-up times and smooth play back.

50 Mbps recommended 

NOTE: Mbps = Megabits per second. Internet speeds listed represent Download speeds.
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