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Thank you for being an RCN Dial-up Internet

customer. We know you’re going to enjoy

the service, and all the advantages that go

with it—like superior RCN technology,

value, and customer service. This booklet

was put together to help you set up and

use your RCN Dial-up Internet service, so

please take a moment to get familiar with it.

Of course if you need assistance, you can

always call RCN customer service anytime

at 1.800.RING.RCN.





Email Configuration Instructions
For Microsoft Outlook 2002/XP in Windows
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1. Open Outlook.

2. Click the Tools menu and select Email Accounts. (fig. 1)

3. Select Add a new email account and click Next. (fig. 2)

4. Select Pop3 and click Next. 

5. You will be asked for the following information. When done entering it, click Next. (fig. 3)

> Your Name: Enter the name you would like to appear in the “From” field of 
the messages you send.

> Email Address: Your email address will look like username@rcn.com 

> Incoming Mail Server: pop.rcn.com

> Outgoing Mail Server: smtp.rcn.com

> Username: The username will be the first part of your email address 
(everything before the @ symbol). Enter it in all lower case.

> Password: Your password is case sensitive.

> Please do not check the box marked “Log on using Secure Password Authentication.” 

6. Click Finish.

fig. 1

fig. 2

fig. 3
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Email Configuration Instructions
For Microsoft Outlook/Outlook Express in Windows
Outlook 98/2000, Outlook Express 4.x/5.x/6.x

1. Open Outlook/Outlook Express.

2. Click the Tools menu and select Accounts. (fig. 1)

3. Click the Mail tab and click Add. (fig. 2)

4. You will be asked for the name that you want other people to see when they receive
your email.  Enter it and click Next.

5. Enter your email address and click Next. (fig. 3)

6. You now have to define the incoming and outgoing mail servers.  Use pop.rcn.com for
incoming and smtp.rcn.com for outgoing.  Click Next. (fig. 4)

(continued next page)

fig. 1

fig. 2

fig. 3

fig. 4
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7. Enter your username and password.  The username will be the first part of your email
address (everything before the @ symbol).  Please do not check the box marked “Log
on using Secure Password Authentication.” Click Next. (fig. 5)

8. Click Finish.

fig. 4
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Dial-up Configuration Instructions
For Windows 95

1. Go to the Control Panel (Click Start and then Settings). 

2. Double click on the Network icon. 

3. If you see Dial-Up Adapter and TCP/IP (or TCP/IP->Dial-Up Adapter) listed you can
skip to step 11. If not, please continue with step 4. (fig. 1)

4. Click the Add… button. 

5. Double click Protocol. 

6. Click on Microsoft and then TCP/IP.  Click OK.

7. Double click Adapter.

8. Click Microsoft and then Dial-Up Adapter. Click OK.

9. Win95 may ask for the installation disks or CD-ROM so that it can install certain files.

10. You will be prompted to restart your machine. Before it restarts, please make sure your
Win 95 installation disks or CD-ROM is available. 

11. Go to Dialup Networking (Double click My Computer). 

12. Double click on the Make New Connection icon. 

13. Name your connection (RCN would be a perfect name) and make sure your modem is
selcted.  Click Next. (fig. 2)

(continued next page)

fig. 1

fig. 2



14. You will now have to enter the phone number to dial into RCN.  If you are not sure of your
local access number, please contact RCN Customer Service for assistance. Click Next.
PLEASE NOTE: Check with your local phone company to see if you need to use 11,
10 or 7 digit dialing to connect. (fig. 3)

15. You have now successfully made a new RCN connection. Click Finish.  

16. Right-click on the new icon and select Properties. 

17. Click on Server Types. (fig. 4)

18. Uncheck Logon to Network, IPX/SPX and NetBEUI, then click OK. 

19. Right-click on the Dialer. 

20. On the drop-down menu, Left-click on Create Shortcut. 

21. Click Yes on the error message to put the shortcut on the desktop. 

22. Close any open windows.

23. To connect, go to your My Computer icon and double click Dial Up Networking.  

24. Double click your new RCN connection icon. 

25. Fill in your login and password. (fig. 5)

26. Click the Connect button. (fig. 5)

fig. 3

fig. 4

fig. 5
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Dial-up Configuration Instructions
Windows 98 Dial-Up Internet Connection Wizard

1. Go to the Control Panel (Click Start and then Settings). 

2. Double click the Internet Options icon.

3. Go to the Connections tab. (fig. 1)

4. Click the Setup button to bring up the Internet Connection Wizard.

5. The wizard will first ask you if you want to set up a new or existing Internet account.
Choose the third option, “I want to set up my Internet connection manually…” and 
click Next.

6. You will now be asked how you connect to the Internet.  Please choose “I connect
through a phone line and a modem” and click Next.

7. You will now have to enter the phone number to dial into RCN.  If you are not sure of
your local access number, please contact RCN Customer Service for assistance. Click Next.
PLEASE NOTE: Check with your local phone company to see if you need to use 11,
10 or 7 digit dialing to connect.(fig. 2)

8. Enter your RCN username and password.  The username will be the first part of your
email address (everything before the @ symbol) and both the username and the password
should be entered as all lower case. Click Next. (fig. 3)

9. Name your connection and click Next. 

10. You now have the opportunity to configure your email account.  Please choose “Yes”
and click Next.

11. You will be asked for the name that you want other people to see when they receive
your email.  Enter it and click Next.

(continued next page)

fig. 1

fig. 2
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12. Enter your email address and click Next. (fig. 4)

13. You now have to define the incoming and outgoing mail servers.  Use pop.rcn.com for
incoming and smtp.rcn.com for outgoing. Click Next. (fig. 5)

14. Enter your username and password. The username will be the first part of your email
address (everything before the @ symbol). Please do not check the box marked “Log
on using Secure Password Authentication.” Click Next. (fig. 6)

15. Click Finish

16. In the future when you wish to connect you can simply go to the Start menu and select
Settings. Then go to Dial Up Networking and double click your new RCN connection icon. 

17. To check and send mail, simply use Outlook Express which is now configured for your
RCN account.

fig. 4

fig. 5

fig. 6



Dial-up Configuration Instructions
For Windows 2000

1. Go to the Start menu and choose Settings.

2. Go to Network and Dial-up Connections.

3. Double click Make New Connection. 

4. You will see an informational screen about the Network Connection Wizard.  Click Next.

5. Select Dial-up to the Internet and press Next.

6. Select the option I want to set up my Internet connection manually and press Next.

7. Select the option I connect through a phone line and a modem and press Next.

8. You will now have to enter the phone number to dial into RCN.  If you are not sure 
of your local access number, please contact RCN Customer Service for assistance.  
Click Next. (fig. 1)
PLEASE NOTE: Check with your local phone company to see if you need to use 11, 10
or 7 digit dialing to connect.

9. Fill in your username and password. The username will be the first part of your email
address (everything before the @ symbol) and both the username and the password
should be entered as all lower case. Click Next. (fig. 2)

10. Name your connection (RCN would be a perfect name).  Click Next. (fig. 3)

(continued next page)

fig. 1

fig. 2

fig. 3
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11. You now have the opportunity to configure your email account.  Please choose Yes
and click Next.

12. Select Create a new Internet mail account and click Next.

13. You will be asked for the name that you want other people to see when they receive
your email.  Enter it and click Next.

14. Enter your email address and click Next. (fig. 4)

15. You now have to define the incoming and outgoing mail servers.  Use pop.rcn.com for
incoming and smtp.rcn.com for outgoing.  Click Next. (fig. 5)

16. Logon using your account name and password. The username will be the first part of
your email address (everything before the @ symbol) and both the username and the
password should be entered as all lower case. (fig. 6)

17. You may now either choose to connect immediately or complete the configuration 
wizard and dial-in at another time.

18. To connect now, simply check the box marked To connect to the Internet immediately,
select this box and click Finish.

19. Click Finish.

20. If you wish to connect later, go to your Start menu and select Settings.

21. Click Network and Dial-Up connections and double click the new RCN connection icon.

22. Fill in your username and password.

23. Click Dial.

24. To check and send mail, simply use Outlook Express which is now configured for your
RCN account.

fig. 4

fig. 5

fig. 6



Dial-up Configuration Instructions
For Windows XP

1. Go to the Control Panel (Click Start and then Settings). 

2. Select Network and Internet Connections.

3. Select the Network Connections icon. (fig. 1)

4. Click Create a New Connection under Network Tasks on the left of the screen.

6. You will see an informational screen about the New Connection Wizard.  Click Next.

7. Select Connect to the Internet and press Next.

8. Select Set up my connection manually and press Next.

9. Choose to connect using a dial-up modem and press Next.

10. Name your connection.  Click Next. (fig. 2)

11. You will now have to enter the phone number to dial into RCN.  If you are not sure 
of your local access number, please contact RCN Customer Service for assistance.  
Click Next. (fig. 3)
PLEASE NOTE: Check with your local phone company to see if you need to use 11,
10 or 7 digit dialing to connect. 

(continued next page)

fig. 1

fig. 2

fig. 3
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12. Fill in your user name and password. The username will be the first part of your email
address (everything before the @ symbol) and both the username and the password should
be entered as all lower case. You will need to enter the password twice to confirm it.
Click Next. (fig. 12)

13. On the final screen, check the box marked Add a shortcut to this connection to my
desktop and click Finish.

14. You should now have an RCN connection icon on your desktop. Double click it to connect.
If you do not see the new connection icon you just created, you can go to your Start
menu and select Connect To. You can then choose your new RCN connection.

15. Make sure your username and password are entered and click Dial.

fig. 4

fig. 5



Dial-up Configuration Instructions
For Macintosh OS X

1. Go to System Preferences.

2. Click Network. 

3. In the Location pull down, choose Automatic or Home.

4. Choose the TCP/IP tab. (fig. 1)

5. Make sure you choose to Configure using PPP.

6. The Domain Name Servers and Search Domains should be blank.

7. Click the PPP tab. (fig. 2)

8. Enter RCN as your Service Provider.

9. Enter the phone number to dial into RCN. If you are not sure of your local access number,
please contact RCN Customer Service for assistance. Click Next. PLEASE NOTE: Check
with your local phone company to see if you need to use 11, 10 or 7 digit dialing to connect. 

10. Fill in your username and password. Please remember to enter these in lower case. The
username will be the first part of your email address (everything before the @ symbol).

8. Click Save.

9. Go to Applications folder.

10. Click the Internet Connect application.

11. Make sure your password is entered and click Connect. (fig. 3)

fig. 1

fig. 2

fig. 3
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Dial-up Configuration Instructions
For Macintosh OS 7.6-9

1. Go to your Control Panels folder.

2. Open TCP/IP. (fig. 1)

3. Make sure you have selected to connect via MacPPP using the PPP server.

4. If there are any numbers in the name server address field or search domains, delete them.

5. Close TCP/IP.

6. From the Control Panels folder, open PPP or Remote Access depending on which you have.
(fig. 2)

7. Fill in your user name and password.  Remember to enter them in lower case.  The username
will be the first part of your email address (everything in front of the @ symbol).

8. Enter the phone number to dial into RCN.  If you are not sure of your local access number,
please contact RCN Customer Service for assistance. PLEASE NOTE: Check with
your local phone company to see if you need to use 11, 10 or 7 digit dialing to connect. 

9. Click Connect.

fig. 1

fig. 2




