ACCOUNT SUMMARY

@ Service Address: This is where RCN
currently provides your services. This
address may be different than your
billing address.

@ Statement Date: This is the date your
bill was generated. Any transactions
on or after this date will appear on your
next bill.

@ Account Summary: This section gives
you an overview of your past charges,
payments, and current amount due.

@ Contact Us: This section lets you know
how you can get in touch with us if you
have a question or want to modify your
services.

® Message Area: In this section, we
will provide important information
about your services, or information on
exciting offers that may interest you.

@ Billing Address: This is where we will
mail your bill each month if you have
paper billing. Detach this section of
your statement and include it with
your payment.

RCN AUTOPAY

Save time, have peace of mind, and
avoid late fees by signing up for our

(3]

ZRCN

0John A. Doe
123 Main Street

Wilkes-Barre, PA 18702
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@  statement Date...vvercn 9/29/2013
Account Number ......4401-123456-01
Payment Due Date ............... 10/29/13

(4]

Contact Us Anytime

Website: www.rcn.com
Billing Support: 1.877.726.2455

Account Summary
Previous Balance: $85.00
Total Payments Received: $75.00 CR
Past Due Balance Due Now: $10.00
Bundled Services: $99.00
Additional Services: $35.00
One Time & Prorated Charges: $42.95
Taxes & Fees: $15.00
Current Charges Due 10/29: $191.95
Total Amount Due: $201.95

To avoid a late fee, please ensure you pay the total amount
due by the due date listed on this statement.

Technical Support: 1.866.832.4726

Local Office:
100 Baltimore Drive, Wilkes-Barre, PA 18702

HEY JOHN, OUR FEATURED OFFER
CAN SAVE YOU MONEY!

BUNDLE ALL 3!

Signature Digital TV with TiVo Premiere & High-Speed Internet and Phone
Visit ren.com for details!

ZRCN

1 Check here to sign up for AutoPay!
Please fill out the form on the back.

John A. Doe
123 Main Street
Wilkes-Barre, PA 18702

43260010390317403015900L2800

Account Number ...... 4401-123456-01
Plase write your sccount number on your check and make payable to RCN.
Outstanding Balance: .
Current Charges Due: .
Total Amount Due: .....
Amount Enclosed: $

We accept: Visa, MasterCard, Discover, American Express, Check,
and Money Orders. You may also pay with cash at your local office.

$10.00 Due Now
$191.95 Due 10/29/13

RCN
PO BOX 11816
Newark, NJ 07101-8116

. Take advantage of these time-saving payment options:

eBILL SERVICE

Reduce clutter, prevent identity theft, and
do your part to save the environment

FREE AutoPay service. Each month
we will automatically pay your bill
for you using your credit card or
checking account. To sign up, use
the form on your statement, visit
rcn.com/customer-center, or call
877.RCN.BILL (877.726.2455).

by signing up for our eBill service. Each
month as soon as your statement is
ready, you will be able to view your bill
online through our Customer Center. Sign
up by visiting rcn.com/customer-center
or calling 877.RCN.BILL (877.726.2455).
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MyRCN APP

Enjoy Added Convenience with
MyRCN Mobile! You can now manage
your existing MyRCN account from
anywhere! Check your voicemail or
account information anytime, and pay
your bill from anywhere. Download
our FREE mobile app from the Apple
App Store for iPhone, iPod Touch, and
iPad and Google Play Store for Android
devices. Visit rcn.com/mobileapps and
get started today!
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800.RING.RCN | rcn.com
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ACCOUNT DETAIL

This page of your bill provides all the details about
Page 2 of 3
your current charges. Use the number key here to John A. Doe Statement Date... 9/29/2013

S T T E M E N T find the corresponding number portion of the bill. 'IRc” 12_3 Main Street Account Number ......4401-123456-01
!! Wilkes-Barre, PA 18702 Payment Due Date .. 10/29/13
@ Bundled Services: If you have a bundle, / Account Detail —

this section shows your monthly cost 0 Bundled Services $99.00 Telephone Usage Summaw $5.00 9
. X , . This section displays the monthly charges and services included in your bundle. LDCZ_" 423 "_mnutes $0.00
At RCN, our customer pledge is simple: we’re and what’s included. 10/1-10/31  Cable/Phone/Internet Package R e e mnute
~ ) . ) ) Signature Cable Service, Mach 20 Modem Service, Cable ong Distance minues..
comm |tted to p uttin g yo u f| rst in eve ry‘th N g we d 0. Model Rental, Unlimited Local Calling, Unlimited Regional Taxes & Fees $15.00 @
: Additional Services: Shows detailed Calling, Unlimited Long Distance “This section includes the total taxes and fees on both your monthly and

It’s Wh at yo u expect’ a n d It’s Wh at yo u d ese rve 9 Your package includes a savings of $25.00 off retail pricing! :/A‘)Arlv‘;vr.r:grr‘v.t:;\'/“c‘harges, For an explanation of these taxes, visit our website

information about any month |y services Additional Services $35.00 | CableTV  Franchise Fee

“This section displays the monthly charges that are not incluced in your bundle.

This pamphlet provides an overview of the you have outside of your bundle. 10/110/31 Cable TV

Telephone Subscriber Line Charge
E911 Tax...

information that appears on your bill each month.

Wire Protection

©® One Time & Prorated Charges: Displays Telephone - 570.123.4567 et ST
i i ) Caller ID /W Name ........eeeeverrrenens $7.00 ntern ales Tax...
So you will know exactly what you are paying for any non-monthly transactions. These can Internet ETenes $75.00 CR
i in thi . . . ) Homme Networking Service........ $4.00  paymentslsted were eceived rir t that statement ot o the o
and what to expect. We will explain things that include onetime fees, credits, Pay Per View © oner ot e Al payents reeived oor (s tate i pper orvour noe
. . ne Time & Prorated Charges $42.95 statement.
may differ from your regular month|y rate, like and RCN On Demand. If you make a change ;:‘rscrf:i':nr:e'ssp‘:XsaS;?,:Jrzg:i:Izh;tahrgfeﬂl::f.“;azgetf;;ir?foém /15 Payment RECEIVEM ........oovoreeccccrererrerre. §75.00 CR
ti i . : . i i One Time Charges Previous Balance ...........evuueveereesieneensensnnienns $85.00
one-time Charges and prorates if ye add to your services during a period in which 10/15 Telehone Payment Fe .84 Total Pay Received $75.00 CR

: : N . 10/19 HDMI Cabl . Total Current Ch ..$191.95
services to your account. you were already billed, we will display your Pay Per View & RON On Demand Total Amaunt us 0195
10/22 The NOtebOOK........ceruiriririaeraiiens $6.95
prorated charges here as well. Credit & Adjustments o, Jou Franchise bty
« Your bill is ea Sy to read. 10/25 Service OUtage ...........ooooovrvvvvevees $15.00 CR 3007 Tilden Street NW, Washington, DC 20008, 202.671.0066
Prorated Charges X X . X
’ @ Telephone Usage Summary: Shows you e e e e
i i i i . ) ou added/removed the service, to the end of the prior billing period
« You'll find quickly the information you are how many minutes you’ve used and what o500 HBO. 6.6
. g .
looking for. Whether it's an overview of your you have been charged. JOHN, Sign Up for AutoPay! Your Bills Just Became Easier!
accou nt or a || the deta”s, We'Ve gOt yOU COVered! Each month, we will automatically pay ‘y_our bill using your credit card o_r checking account. Save money
. on stamps and save time from writing checks by selecting the option that works best for you!
@ Taxes & Fees: Outlines any taxes or fees
It's as easy as 1,2,3! Account Number: 4401-123456-01
« Your statement alerts you with the that are applicable to your service charges. 1. Enclose your current payment. Name: John A. Doe

2. Enclose a voided check or credit card number. Credit Card Number:

im porta nt information reg a rd | n g yOU r ServiceS. We accept Visa, MasterCard, Discover and AMEX. Expiriation Date: (MM/YY)

3. Read and sign this form. > » » » 1 authorize RCN to automatically deduct my total amount due on al future bills from my
checking or credit card account. T may cancel this request at any time by calling RCN. T

If you have any questions about your RCN page 3 of 3 urfderstandmeamoumdueeach month may vary based on the charges I accrue.
) e N John A. Doe Statement Date..................9/29/2013 Signature:
statement or your RCN services please visit us & 123 Main Street Account Number ...... 4401-123456-01 Date:
Wilkes-Barre, PA 18702 Payment Due Date 10/29/13 Please continue to pay your bill until your payment slip begins to
on our website: or contact our Customer a clpleythatyou areon AoFay.
Care Department at .
Services Non-Sufficient Funds
RCN (EIN 52-206195) and some services on your bill are regulated Electronic ACH or check payments returned to RCN for
H | by the Public Service Commission, 1333 H Street, NW, 2nd Floor, non-sufficient funds may result in a $30.00 fee. H¥H .
Thank you for being an RCN customer! st Tomes Viodaton . 20005, 2026265100, vhmm sepa 1. ® Phone Activity: If you have

phone calls with associated

Phone Activity . . .

B y ' charges, this page will list those
This section displays your telephone activity up to the statement date listed at the top of this page. Please note only telephone usage
resulting in a charge may be displayed unless you have signed up for detailed billing. To sign up for detailed billing, please contact Ch a rg es FOr CUStO mers Wh o)

Customer Service.

subscribe to detailed billing,

@ 570.123.4567
) ] this page also shows all usage,
Usage Type Date Time Call to Number Minutes Amount
Regional 9/15 10:20A Scranton, PA 570.366.1234 5 $0.50 whether or not there were any
9/17 11:03P Tunkannock, PA 570.836.1234 10 $1.00 .
Q““P\‘EDGE To y 9/17 11:44P Pittston, PA 570.831.1234 10 $1.00 charges durlng the month.
Long Distance  9/20 2:20p Chicago, 1L 312.123.4567 5 $0.50
‘w 9/25 4:23A Baltimore, MD 301.123.4567 2 $0.20
9/27 12:15p New York, NY 212.123.4567 3 $0.30
929 5:10p Washington, DC~ 202.123.4567 10 $1.00
9/29 10:10P Harrisburg, PA 717.123.4567 5 $0.50
Totals 50 $5.00
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