
Chicago Rate Card

 Bundle Packages

Limited Basic Cable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $15.00/month
Signature Cable .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $56.94/month
Premiere Cable TV (includes Encore) . . . . . . . . . . . . . . . . . . . . . . $14.95/month
First Digital Converter Box  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . FREE
Additional Converter Box  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $2.95/month
HD Converter Box  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $11.95/month
HD/DVR Converter Box . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $14.95/month
HD Tier  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Included with converter box fee
HD Premium Tier  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $8.95/month
Cable Card  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1.50/month

Premium Channels/Pay-Per-View
HBO with ON DEMAND  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $17.95/month
Cinemax .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $11.95/month
Showtime/The Movie Channel . . . . . . . . . . . . . . . . . . . . . . . . . . $16.95/month
Movie Pack (includes Showtime, Cinemax, TMC and Starz)	 $19.95/month
TEN, TENClips (monthly subscription) .   .   .   .   .   .   .   .   .   .   .   .   . $24.95/month 
TENBlox (per 6 hour block) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.99
TEN (per 6 hour block) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.99
TENClips (per 6 hour block)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $10.99
TENBlue (per 6 hour block) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.99

Premiere Cable Pods
Movies and Entertainment  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00/month
Child and Family  .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.00/month
News and Information .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.00/month
Sports . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.00/month

Video ON DEMAND (per selection)
New Release Titles  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $3.99 - $4.99
Library Content  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $2.99
Spanish Programming . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1.99 - $3.99 each

Adult Content .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $10.99
Events . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Prices vary 

International Programming
MiVisión - Spanish Language . . . . . . . . . . . . . . . . . . . . . . . . . . . . $19.95/month
   Paquete de Variedades (Variety Package) .. . . . . . . . . . . . . . . . . $12.95/month 
   Paquete de Deportes (Sports Package) . . . . . . . . . . . . . . . . . . . . . . $4.95/month 
   Paquete de Paises (Countries Package)  .   .   .   .   .   .   .   .   .   .  . $4.95/month 
   Paquete para Niños (Kids Package)  .   .   .   .   .   .   .   .   .   .   .  . $3.95/month

RAI International - North America - Italian  .   .   .   .   .   .   .   .   .  . $9.95/month

TV5MONDE - French . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9.95/month 
MBC America - Korean  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $12.95/month 
RTVi, RTVi+ Combo - Russian  .   .   .   .   .   .   .   .   .   .   .   .   .  .  $14.95/month 
TV Asia - Hindi . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $14.95/month 
ZeeTV - Hindi  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $14.95/month 
TVR - Russian . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $15.95/month 
TV Polonia - Polish  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $17.95/month 
 

1.5Mbps .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $26.95/month
5Mbps .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $44.95/month
10Mbps .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $54.95/month
20Mbps .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $79.95/month
MegaModem Mach 10 (bundled upgrade ) .  .  .  .  .  .  .  .  . $10.00/month
Cable Modem Rental  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $3.00/month
Additional Dynamic IP Address . . . . . . . . . . . . . . . . . . . . . . . . . . . . $4.95/month
Static IP Address .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $19.95/month
Multi-User (package includes 3 additional dynamic addresses) .   .   .   . $11.95/month
Dial-Up with Cable Modem .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $9.95/month
Dial-Up with Phone and/or Cable TV . . . . . . . . . . . . . . . . . . . . $15.95/month
Dial-Up Monthly  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $21.95/month

Dial-Up - 6 Month (Paid Upfront)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $125.70
Dial-Up - 1 Year (Paid Upfront) .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $239.40
Dial-Up - 2 Year (Paid Upfront) .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $430.80
RCN MusicToGoSM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $13.95/month
RCN GamesSM (Unlimited) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $14.95/month
RCN Kids Games .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $7.95/month
McAfee Web Essentials . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.99/month
McAfee VirusScan® . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2.99/month
McAfee Personal Firewall Plus .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $3.49/month
McAfee SpamKiller®  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $3.49/month
McAfee Privacy Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2.99/month

Home Networking
Monthly Fee  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $4.95

 Internet

 Cable TV

Total Communications
Total Communications Internet Cable and Phone  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $200.94/month
Signature plus Premiere Cable TV + DVR, unlimited  phone – including long-distance, regional, and local calling, up to 5 phone features,  High Speed Internet 
– 20Mbps including modem rental, McAfee Security Suite and HomeLan

Total Communications Lite Internet Cable and Phone .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $124.99/month
Signature plus Premiere Cable TV + Unlimited Phone with unlimited long distance, regional and local calling; up to 5 phone features, High-Speed Internet  
– 10Mbps including modem rental and McAfee Security Suite

Custom Bundles
Custom Internet, Cable and Unlimited Phone .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $109.93/month
5Mbps Internet + McAfee Security Suite + Modem Rental + Signature Cable + Unlimited Local, Regional and Long Distance Calling + 
Up To 5 Phone Features
Custom Internet and Cable .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $91.93/month
5Mbps Internet + McAfee Security Suite + Modem Rental + Signature Cable
Custom Cable and Unlimited Phone  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $83.93/month
Signature Cable + Unlimited Local, Regional and Long Distance Calling + Up To 5 Phone Features
Custom Internet and Unlimited Phone  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $65.99/month
5Mbps Internet + McAfee Security Suite + Modem Rental + Unlimited Local, Regional and Long Distance Calling + Up To 5 Phone Features

Basics Bundles
Basics Internet, Cable and Phone  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $94.93/month
1.5Mbps Internet + McAfee Security Suite + Modem Rental + Signature Cable + Unlimited Local Calling
Basics Internet and Cable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $75.93/month
1.5Mbps Internet + McAfee Security Suite + Modem Rental + Signature Cable
Basics Cable and Phone  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $80.89/month
Signature Cable + Unlimited Local
Basics Internet and Phone . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $39.95/month
1.5Mbps Internet + McAfee Security Suite + Modem Rental + Unlimited Local Calling
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Unlimited Phone Bundle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$50.00/month
Unlimited Local, Regional, and Long Distance Calling. Includes choice of 4 calling features: Call Waiting, Caller ID Deluxe, Basic Voicemail, Call Return, Repeat 
Dial, Call Waiting ID Deluxe, Call Forward Variable, Speed Dial 8, 3-Way Calling
Regional Calling Plans
Unlimited Local Toll Calling Plans  .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$10.00/month
Long Distance Calling Plans
Unlimited Regional with Unlimited Long Distance (custom packages only)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  .$15.00/month
Phone Feature Package
Pick 5 Feature Pak (from the features below marked with *) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$12.00/month

A la Carte Phone Features
Anonymous Call Rejection*  .   .   .  .$3.50/month
Call Block*  .   .   .   .   .   .   .   .   .   .  .$3.50/month
Call Forward Busy Line  . . . . . . . . . .$3.50/month
Call Forward Busy Line/Don’t Answer*	$3.50/month
Call Forward Don’t Answer  .   .   .  .$3.50/month
Call Forward Variable*  . . . . . . . . . .$3.50/month
Call Return (*69)*  . . $1.00/use or $3.50/month
Call Waiting* .   .   .   .   .   .   .   .   .  .$7.00/month
Call Waiting ID Deluxe* . . . . . . . . . . . . . . . . . . FREE
(with Call Waiting and Caller ID)

Call Waiting Fax Ring . . . . . . . . . . . . . . . . . . . . FREE
Caller ID  .   .   .   .   .   .   .   .   .   .   .  .$7.00/month
Caller ID Blocking* . . . . . . . . . . . . . . . . . . . . . . FREE
Caller ID Deluxe* . . . . . . . . . . . . . . . .$7.00/month
Call Trace  . . . . . . . . . . . . . . . . . . . . . .$3.50/month
Distinctive Ring 1*  .   .   .   .   .   .   .  .$3.50/month
Distinctive Ring 2*  .   .   .   .   .   .   .  .$7.00/month
Priority Call* . . . . . . . . . . . . . . . . . . . .$3.50/month
Repeat Call* . . . . . . $1.00/use or $3.50/month

Selective Call Acceptance . . . . . . . .$3.50/month
Speed Dial 8* . . . . . . . . . . . . . . . . . .$3.50/month
Speed Dial 30* .   .   .   .   .   .   .   .  .$3.50/month
Three Way Calling . *$1.00/use or $3.50/month
Ultra Call Forward* . . . . . . . . . . . . . .$7.00/month
Family Voicemail  . . . . . . . . . . . . . . $10.00/month
Basic Voicemail*  . . . . . . . . . . . . . . . .$7.00/month
Value Voicemail .. . . . . . . . . . . . . . . . .$7.00/month
Greeting Only Voicemail .. . . . . . . . .$7.00/month

Call 800.RING.RCN to learn about our special offers,  
or visit us online at rcn.com

 Phone

* Some restrictions apply. Some services not available in all areas; check for availability in your area. RCN does not supply Caller ID Boxes. Unlimited long distance includes direct dialed calls to the Continental U.S., Alaska, Hawaii, Puerto Rico, U.S. Virgin Islands and Canada. 
Calls to international countries will be rated on a per minute basis. Other limitations may apply. Rates effective 1/21/08. All RCN prices listed are monthly recurring charges unless otherwise indicated, excluding installation and administration charges. All RCN prices and services 
subject to change and do not include wire maintenance plan, FCC wire charges, taxes, franchise fees or government imposed charges or fees. All sales subject to credit check and may require pre-payment of service. Channel availability subject to change. For the most up-to-date 
prices and channel line up, please contact your local RCN sales representative. Limitations may apply on local and regional toll calling area. Additional charges may apply. ©2008 RCN Telecom Services of Illinois, LLC. All rights reserved.  5305CH 1/08

Cable TV Installation
Initial Installation (up to 4 pre-wired outlets) .. . . . . . . . . . . . . . . . . . . . . . . . . . $49.95
Additional Outlet Installation - Prewired Outlets (after 1st 4)  .   .   .   .   .  $14.95
Additional Outlet Installation - Unwired Outlets  . . . . . . . . . . . . . . . . . . . $35.00
Additional Converter Box Request .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $14.95
Request Cable: Deliver Materials . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.95
Customer Equipment Hook-Up - TIVO, DVD, VCR . . . . . . . . . . . . . . . . . $35.00
Connect Closed Caption-Equipment .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . FREE

Connect Antenna, A/B Switch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $35.00
Custom Installation - per 30 minutes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $35.00
Relocate Outlet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $35.00
Unreturned or Damaged Digital Converter . . . . . . . . . . . . . . . . . . . . . . $230.50
Unreturned or Damaged Remote Control .. . . . . . . . . . . . . . . . . . . . . . . . $15.00
Unreturned or Damaged HD Converter .   .   .   .   .   .   .   .   .   .   .   .  . $343.50
Unreturned or Damaged DVR Control  . . . . . . . . . . . . . . . . . . . . . . . . . . $499.00

Phone Installation/Repair Fees
Installation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.95
New Jack Installation .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $35.00

Custom Install/Repair - per 30 minutes  .   .   .   .   .   .   .   .   .   .   .   .   .  $35.00 

High-Speed Internet Installation/Repair Fees
Installation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.95
Install NIC Card
- PCs .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $50.00
- Laptop  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $79.95

Static IP Acitivation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $25.00
Custom Install/Repair - per 30 minutes  .   .   .   .   .   .   .   .   .   .   .   .   .  $35.00
Unreturned or Damaged Cable Modem . . . . . . . . . . . . . . . . . . . . . . . . $100.00

Additional Technician Visit
Technician Visit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.95
Additional Outlet Installation - Pre-wired  . . . . . . . . . . . . . . . . . . . . . . . . . $14.95
Additional Outlet Installation - Unwired  .   .   .   .   .   .   .   .   .   .   .   .   .  $35.00
Relocate Outlet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $35.00
Relocate External/Internal Wiring - per 30 minutes  . . . . . . . . . . . . . . . $35.00
Home Service - Customer Education .. . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.95
Cable TV Change of Service (tech visit required) .. . . . . . . . . . . . . . . . . . . . $14.95
Reconnect - Tech Visit Required . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.95
Home Service - Customer Education .. . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.95

Seasonal Disconnect/Reconnect  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $20.00
Transfer of Service (if in RCN Area) .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $49.95
Custom Wiring/Repair - per 30 minutes . . . . . . . . . . . . . . . . . . . . . . . . . $35.00
Static IP Activiation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $25.00
Custom Install/Repair - per 30 minutes  .   .   .   .   .   .   .   .   .   .   .   .   .  $35.00
Home Networking - First Computer or Device  .   .   .   .   .   .   .   .   .   .   .   . FREE
Home Networking .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $49.95 each
(Second, Third and Fourth Computer or Device)

Bundled Wire Maintenance
Bundled Plan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.50/month
(Covers cable lines, phone lines, cable modems, cable outlets, etc)

Phone Only  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $2.95/month
Cable & Modem Only  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . $2.95/month

Other Administrative Charges (Non-Pay Restart Service)
Television Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00
Cable TV  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $10.00
High-Speed Internet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00
Fee for Delinquent Payment  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  . 1.5%

Non-Sufficient Funds Charge/Return Check Fee  .   .   .   .   .   .   .   .   .  $25.00
Change of Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00
Reconnect: Office Only  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00 
Manually Processed Payment Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.95

 Installation / Administration Charges
Installation Fees
Basics/Custom or Total Communications - 3 Products  . . . . . . . . . . . . $150.00 Basics/Custom - 2 Products  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $100.00


