
Chicago/Skokie Rate Card

 Core Products

Limited Basic Cable .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $17.50/month
Essentials  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $32.45/month
Premiere Cable TV (includes Encore) .   .   .   .   .   .   .   .   .   .   .   $16.95/month
El Paquetón (includes over 100 English channels + MiVisión Lite) .   $35.00/month
Additional Converter Box .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $6.95/month
HD Converter Box  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $9.95/month
HD/DVR Converter Box .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $14.95/month
HD Tier  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   Included with converter box fee
HD Premium Tier  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $8.99/month
Cable Card  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $1.50/month

Premiere Cable Pods 
All Premiere Channels  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $16.95/month
Movies and Entertainment  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $9.99/month
Child and Family  .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $4.99/month
News and Information .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $4.99/month
Sports .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $4.99/month
Gol TV  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $1.99/month

Premium Channels/Pay-Per-View
HBO with ON DEMAND  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $19.95/month
Cinemax .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $8.95/month
Showtime/The Movie Channel .   .   .   .   .   .   .   .   .   .   .   .   .   $16.95/month
Starz .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $11.95/month
Movie Pack (includes Showtime, TMC and Starz) .   .   .   .   .   $21.95/month
Penthouse TV .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $24.95/month 
TENBlox (per movie)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $13.99
TEN (per movie)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $13.99
TENClips (per movie)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $13.99
TENBlue (per movie)  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $13.99
Playboy TV .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $13.99

Video ON DEMAND (per selection)
HD New Releases  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $5.99-10.99
New Release Titles  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $4.99
Library Content  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $2.99
Spanish Programming .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $1.99 - $3.99 each
Adult Content .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $13.99
HERE TV .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $8.95/mo 
Anime .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $6.99/mo 
Events .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . Prices vary

International Programming
MiVisión Lite  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $12.00/month
MiVisión Plus .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $22.95/month

RAITALIA - North America - Italian .   .   .   .   .   .   .   .   .   .   .   .   .  $9.95/month
Sky TG24 - Italian  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $2.95/month
ART America - Arabic  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $12.95/month
MYX - Pan Asian  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $4.95/month  
CCTV-4 - Mandarin Chinese  .   .   .   .   .   .   .   .   .   .   .   .   .   .   $9.95/month
New Tang Dynasty - Mandarin Chinese .   .   .   .   .   .   .   .   .   .  $9.95/month
MBC - Korean  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $12.95/month
tvk24 - Korean  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $12.95/month
TV5MONDE - French .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $9.95/month
Antenna - Greek .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $14.95/month
RTPi - Portuguese  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $9.95/month
TV Globo - Portuguese .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $19.99/month
C1R - Russian  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $14.95/month
RTN - Russian .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $15.95/month
Setanta - European Sports  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $14.95/month
TV JAPAN - Japanese .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $24.95/month
TFC - Filipino .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $11.95/month
GMA Pinoy TV - Filipino .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $12.95/month
GMA Life - Filipino .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $9.95/month
Filipino ON DEMAND - Filipino  .   .   .   .   .   .   .   .   .   .   .   .   .   $7.95/month
STAR India GOLD - South Asian  .   .   .   .   .   .   .   .   .   .   .   .   .   $9.95/month
STAR India PLUS - South Asian .   .   .   .   .   .   .   .   .   .   .   .   .   . $11.95/month
STAR ONE - South Asian .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $9.95/month
TV Asia - South Asian  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $14.95/month
Zee TV - South Asian .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $14.95/month
ITV - South Asian  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $9.95/month
Bollywood Hits ON DEMAND - South Asian .   .   .   .   .   .   .   .  $9.95/month
TV Polonia - Polish  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $17.95/month
RTVi - Russian .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $9.95/month
RTVi+ - Russian .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $4.95/month
The Jewish Channel ON DEMAND .   .   .   .   .   .   .   .   .   .   .   .  $6.50/month

MegaModem Mach 10 (bundled upgrade ) .  .  .  .  .  .  .  .  . $10.00/month
Cable Modem Rental  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $3.00/month
Additional Dynamic IP Address (up to 4 total) .  .   .   .   .   .   .   .   . $4.95/each
Static IP Address .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $9.95/month

Static IP Activation Fee  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $25.00
Multi-User (package includes 3 additional dynamic addresses) .   .   .   . $11.95/month
McAfee® Total Protection Suite- Triple Play Customers .   .   .   .   $5.95/month
McAfee® Total Protection Suite- Non-Triple Play Customers  .   .  $7.95/month

Home Networking
Monthly Fee  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $4.95

 Internet

 Digital TV

Product Rates:
Signature Cable TV .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $63.50

Unlimited Long Distance Phone .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $50.00

1.5Mbps High Speed Internet  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $35.00

10Mbps High Speed Internet .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $60.00

20Mbps High Speed Internet .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $85.00

Bundle Discounts:
Customers with more than one RCN service receive a permanent discount. Call to find out the bundled discount rate.



Chicago/Skokie Rate Card

Call 800.RING.RCN to learn about our special offers, 
or visit us online at rcn.com

 Phone

Not all services available in all areas. Other restrictions may apply. Prices subject to change. All sales subject to credit check. Certain services require compatible equipment. All rates subject to applicable equipment taxes, franchise fees and other government-imposed charges and 
fees and are not included in the price. Check your RCN Residential Sales Order Form for additional terms and conditions or log onto rcn.com. No substitutions. Cable TV: A digital converter is required and account must be in good standing. Phone: Regional calling areas and LATA 
boundaries may apply. Additional charges apply for custom or non-standard installation. ©2009 RCN Telecom Services of Illinois, Inc. All rights reserved.  6882 1009

Cable TV Installation
Initial Installation (up to 4 pre-wired outlets) .  .   .   .   .   .   .   .   .   .   .   .   .   . $49.95
Additional Outlet Installation - Prewired Outlets (after 1st 4)  .   .   .   .   .  $14.95
Additional Outlet Installation - Unwired Outlets  .   .   .   .   .   .   .   .   .   . $35.00
Additional Converter Box Request .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $14.95
Request Cable: Deliver Materials .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $49.95
Customer Equipment Hook-Up - TIVO, DVD, VCR .   .   .   .   .   .   .   .   . $35.00
Connect Closed Caption-Equipment .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   FREE

Connect Antenna, A/B Switch .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $35.00
Custom Installation - per 30 minutes .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $35.00
Relocate Outlet .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $35.00
Unreturned or Damaged Digital Converter .   .   .   .   .   .   .   .   .   .   .  $230.50
Unreturned or Damaged Remote Control .  .   .   .   .   .   .   .   .   .   .   .   . $15.00
Unreturned or Damaged HD Converter .   .   .   .   .   .   .   .   .   .   .   .   $343.50
Unreturned or Damaged DVR Control  .   .   .   .   .   .   .   .   .   .   .   .   .  $499.00

Phone Installation/Repair Fees
Installation .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $59.95 Custom Install/Repair - per 30 minutes  .   .   .   .   .   .   .   .   .   .   .   .   .  $35.00

High-Speed Internet Installation/Repair Fees
Installation .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $49.95
Install NIC Card
- PCs .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $50.00
- Laptop  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $79.95

Static IP Activation  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $25.00
Custom Install/Repair - per 30 minutes  .   .   .   .   .   .   .   .   .   .   .   .   .  $35.00
Unreturned or Damaged Cable Modem .   .   .   .   .   .   .   .   .   .   .   .  $100.00

Additional Technician Visit
Technician Visit .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $49.95
Additional Outlet Installation - Pre-wired  .   .   .   .   .   .   .   .   .   .   .   .   . $14.95
Additional Outlet Installation - Unwired  .   .   .   .   .   .   .   .   .   .   .   .   .  $35.00
Relocate Outlet .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $35.00
Relocate External/Internal Wiring - per 30 minutes  .   .   .   .   .   .   .   . $35.00
Home Service - Customer Education .  .   .   .   .   .   .   .   .   .   .   .   .   .   . $49.95
Cable TV Change of Service (tech visit required) .  .   .   .   .   .   .   .   .   .   . $14.95
Reconnect - Tech Visit Required .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $49.95
Home Service - Customer Education .  .   .   .   .   .   .   .   .   .   .   .   .   .   . $49.95

Seasonal Disconnect/Reconnect  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $20.00
Transfer of Service (if in RCN Area) .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $49.95
Custom Wiring/Repair - per 30 minutes .   .   .   .   .   .   .   .   .   .   .   .   . $35.00
Static IP Activation  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $25.00
Custom Install/Repair - per 30 minutes  .   .   .   .   .   .   .   .   .   .   .   .   .  $35.00
Home Networking - First Computer or Device  .   .   .   .   .   .   .   .   .   .   .   . FREE
Home Networking .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $49.95 each
(Second, Third and Fourth Computer or Device)

Bundled Wire Maintenance
Wire Maintenance  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $10.00/month
(Covers cable lines, phone lines, cable modems, cable outlets, etc)

Other Administrative Charges (Non-Pay Restart Service)
Television Service .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $10.00
Cable TV  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  $10.00
High-Speed Internet .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $10.00
Fee for Delinquent Payment  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   1.5%

Non-Sufficient Funds Charge/Return Check Fee  .   .   .   .   .   .   .   .   .  $25.00
Change of Service  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $10.00
Reconnect: Office Only  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $10.00
Manually Processed Payment Charge .   .   .   .   .   .   .   .   .   .   .   .   .   .   $5.95

 Installation / Administration Charges
Installation Fees
Basics/Custom or Total Communications - 3 Products  .   .   .   .   .   .  $150.00 Basics/Custom - 2 Products  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $100.00

Phone packages include 5 phone features: 
call waiting, caller ID deluxe, call waiting with 
name, basic voicemail, and 3-way calling

A la Carte Phone Features 
Anonymous Call Rejection*  .   .   .   $3.50/month
Call Block*  .   .   .    $1.00/use or $5.60/month
Call Forward Busy Line  .   .   .   .   .  $3.50/month
Call Forward Busy Line/Don’t Answer* $3.50/month
Call Forward Don’t Answer  .   .   .   $3.50/month

Call Forward Variable*  .   .   .   .   .  $3.60/month
Call Return (*69)*  .   $1.00/use or $5.40/month
Call Waiting* .   .   .   .   .   .   .   .   .   $7.00/month
Call Waiting ID Deluxe* .   .   .   .   .   .   .   .   .  FREE
(with Call Waiting and Caller ID)
Caller ID Number only  .   .   .   .   .  $7.60/month
Caller ID Blocking* .   .   .   .   .   .   .   .   . $5.60/month
Caller ID Name & Number* .   .   .  $8.55/month
Call Trace  .   .   .   .   .   .   .   .   .   .   $2.50/per use
Distinctive Ring 1*  .   .   .   .   .   .   .   $4.90/month
Distinctive Ring 2*  .   .   .   .   .   .   .   $7.00/month

Priority Call* .   .   .   .   .   .   .   .   .   .  $4.30/month
Repeat Call* .   .   .   $1.00/use or $4.30/month
Selective Call Acceptance .   .   .   .  $3.50/month
Speed Dial 8* .   .   .   .   .   .   .   .   .  $3.50/month
Speed Dial 30* .   .   .   .   .   .   .   .   $3.55/month
Three Way Calling . *$1.00/use or $4.90/month
Ultra Call Forward* .   .   .   .   .   .   .  $7.00/month
Family Voicemail  .   .   .   .   .   .   .   $10.00/month
Basic Voicemail*  .   .   .   .   .   .   .   .  $7.00/month
Value Voicemail .  .   .   .   .   .   .   .   .  $7.00/month

Come Home to

Digital TV / Internet / Phone


